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EXPOSURE

MARKETER EFFORT & AUDIENCE EFFORT

Impressions

No. of Posts

Post Frequency

Reach...

ENGAGEMENT

Comments

Engagement Rate

Retweets

Link Clicks

Sentiment

Shares

Video Views

Website Visitors...

OUTCOME

Advocacy

Event Attendance

Downloads

Classes/Lessons 
Purchased

Leads Generated

Resumes Submitted

Rooms Booked

Tickets Sold...

AWARENESS

Brand Recall

Likes

Follower Count +/–

Share of Voice

Top-of-Mind
Awareness...
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